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P.U.C.O. No. 17 
ELECTRIC DISTRIBUTION SERVICE 

MISCELLANEOUS SERVICE CHARGES 
 

 
 
Filed pursuant to the Opinion and Order in Case No. 22-0900-EL-SSO dated August 9, 2023 of the Public 
Utilities Commission of Ohio. 
 
Issued August 25, 2023 Effective September 1, 2023 

Issued by 
Kenneth J. Zagzebski, President and Chief Executive Officer 

 
CUSTOMER SERVICES  CHARGE    
 
Electric Meter Testing Charge   $54.00 
 
Remote Meter Installation Charge   $120.00 
 
Engineering Studies    $64.00 per hour based on
      the engineering hours  
      worked. 
 
Investigation Fees  
  Ordinary Investigation Fee   $125.00 
  Extensive Investigation Fee $15.00 per hour based on 

the number of hours 
worked and labor used. 

Reconnection Charge  
  Remote Reconnection of an AMI Meter   $0.00 
  Reconnection of the Meter   $25.00 
  Reconnection at the Service Line  $84.00 
 
 
Service Trip Charge   $22.00 
This charge will apply when multiple same day trips are required to perform service work at a 
customer’s premise. 

 
 
Collection Charge   $16.00 
  This charge will apply when a technician accepts payment in the field. 
 
 
Returned Check Charge   $15.00 
 
 
Hard Copy Historical Customer Usage Data:  The Company requires Customer authorization for providing 
historical customer usage data.  For historical customer usage data the following charges will apply: 
 
  Up to twenty-four (24) months of monthly kW and/or kWh data   No Charge 
Twenty-five to thirty-six (25-36) months of monthly kW and/or kWh data  $0.00 per account per request 
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Greater than thirty-six (36) months of monthly kW and/or kWh data            $0.00 per account per request 
One (1) month of Hourly Load Data (where available)  $0.00 per account per request 
Twelve months of Hourly Load Data (where available)  $0.00 per account per request 




