
Did you know?
You can pay your bill, check
your balance, or set up
payment arrangements
anytime without speaking
to a member of our team.

Self-service 24/7:
Online portal: aes-ohio.com 
Phone: 800-433-8500

9-Month Plan
Pay off your balance with 9 equal payments
added to your regular monthly payments. 
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6-Month Plan
Pay off your balance with 6 equal payments
added to your regular monthly payments.
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Learn more at aes-ohio.com/pay-agreements or
Sign up through our self-service options.

Flexible payment options 
AES Ohio offers flexible pay agreements to help customers
catch up on their bills. We provide various options that allow you
to spread out payments over time and lessen financial stress.



Plan ahead for high 
summer usage
Summer months are on the way and higher
temperatures brings higher electricity usage and
higher bills. AES Ohio is here to help prepare you
for potential high bills with ways to save before
the summer heat arrives.

Visit aes-ohio.com/understanding-usage to
learn how to understand your bill, track
energy use, and discover ways to save.

31120-I-0131


