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A. Location 

 

The Company reserves the right to designate the location at which its supply conductors will 

be brought and attached to the Customer's building or structure.  Upon request, the Company 

shall consult with the Customer or the Customer’s representative in order to accommodate the 

reasonable requests of the Customer and to designate the location where such supply 

conductors will be attached. 

 

B. Point of Delivery 

 

The point of delivery of electric service provided by the Company, unless otherwise specified 

by special contract or by specific Tariff Sheets in this Schedule, shall be at the point of 

connection of the Company's supply lines or equipment and the service entrance wires of the 

Customer, or the point where the electricity supplied by the Company enters the facilities 

(conductors) of the Customer.  These points are described in detail in the latest revision of the 

Company's electric booklet entitled "Service Handbook", copies of which are available at any 

of the Company's offices or on the Company’s website. 

 

C. Installation 

 

1. The Company will furnish and install all necessary supply conductors.  The supply 

conductors will be terminated at the location where the connection is made to the 

Customer's wiring.  The Company will furnish the standard attachment brackets or fittings 

to be installed by the Customer. 

 

2. Customer's service entrances and service equipment installations will be subject to the 

National Electrical Code, any other codes and regulations in effect in the area served and 

the standards contained in the latest revision of the Company's electric booklet entitled 

"Service Handbook", copies of which are available at any of the Company's offices or on 

the Company’s website. 
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3. The Company will make the final connection to energize the Customer's service.  The 

Customer may not make any unauthorized connection which energizes his service. 

 

4. The Company reserves the right to install the service facilities which, in its judgment, are 

adequate to supply the Customer's active load. 

 

5. If the Customer's premises are adjacent to the Company's underground downtown Dayton 

electric distribution system, the Company will furnish and install the necessary supply 

conductors as provided in the latest revision of the Company's electric booklet entitled 

"Service Handbook", copies of which are available at any of the Company's offices or on 

the Company’s website. 

 

6. The Company's policies relating to the extension of electric facilities are set forth on 

Extension of Electric Facilities Tariff Sheet No. D12 of this Schedule. 

 

D. Changes 

 

1. If the Company initiates changes in the location of its distribution facilities, the Company 

will change the location of the supply conductors to all affected building(s) at its expense.  

The Company may extend the supply conductors to the existing terminus at the Customer's 

service entrance wiring.  Where such extensions of the supply conductors are not 

practicable, the Company may reconstruct the Customer's service entrance wiring at its 

expense to allow for the new attachment of the supply conductors. 

 

2. For any reason other than that described in Paragraph (1), all expense incident to 

relocating the Customer's service entrance wiring shall be paid by the Customer.  The 

Customer shall consult the Company, and the Company shall advise the Customer of the 

new point of delivery and the point at which the Company's supply conductors will be 

connected to the Customer's premises. 

 

3. Where one or more Customers request the Company to change or relocate its facilities, 

either temporarily or permanently, the Company will change or relocate all electric 

facilities agreed upon by the Company and the Customer(s) and perform such other work 
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as may be required to effect such change or relocation.  The Company will provide the 

Customer(s) with the estimated cost of the work to be done by the Company pursuant to 

this paragraph.  The total cost to the Company of all changes and relocations will be paid 

by such Customer(s) requesting the changes and relocations prior to the commencement of 

work by the Company.  The charge will be based on the total cost of removing existing 

facilities, installing facilities at the new location, plus other costs incurred by the Company 

including increased tax liabilities.   

 

If the Company performs detailed engineering on a change or relocation of its facilities, 

the Company may assess a deposit on the Customer(s) before beginning the engineering 

work.  If the customer chooses to implement the solution, the deposit amount is credited 

toward the cost of the project. If the Customer(s) withdraws the request prior to the 

commencement of construction, the Customer(s) must pay the Company for the cost of 

preparing the estimated cost of work made by the Company.  The Deposit will be used to 

offset any remaining balance due as a result of the withdrawal prior to the commencement 

of construction.  The Company may make suitable arrangements with the Customer for 

payment of all costs assessed hereunder before the change or relocation is made.   

 


