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P.U.C.O. No. 17
ELECTRIC GENERATION SERVICE
RULES AND REGULATIONS
USE AND CHARACTER OF SERVICE

A. Useof Electric Energy by Customer

1. Incaseof violation of the rules contained herein, service may be temporarily suspended by
the Company until such time as the Customer's use of electric energy furnished hereunder
conforms to these Electric Generation Service Rules and Regulations. The temporary
suspension of service by the Company under this paragraph is not a cancellation of the
contract.

B. Continuity of Service

1. The Company will endeavor to supply electricity continuously and without interruption,
and under all reasonable and normal conditions of operation to maintain the range of
voltage and frequency of electricity supplied. The Company shall not be liable to the
Customer or anyone else for any damage, loss or injury or otherwise resulting from any
failure to supply electricity, or for any interruption of the supply or for variationsin
voltage and frequency, phase reversal or single-phasing of three-phase service, when such
failure, interruption or variation is due to any of the following causes. accidents
andcontingencies short circuits, line or equipment failure, breakdowns, strikes, fires,
floods, riots, cyclones, vandalism, explosion, acts of God or nature, acts or orders of The
Public Utilities Commission of Ohio, acts or orders of any civil, judicia or military
authorities, or any cause beyond the control of the Company.

2. The Company shall not be liable for any damage or loss which the Customer may sustain
due to any interruptions of supply, variations in voltage or frequency, phase reversals or
single-phasing of three-phase service resulting from the use or characteristics of electric
equipment and/or appliances of the Customer or other Customers connected Company
facilities.

Filed pursuant to the Opinion and Order in Case No. 99-1687-EL-ETP dated September 21, 2000 of the
Public Utilities Commission of Ohio.
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