¢ -) Understanding market-based generation pricing

blowarerates set? For more information

- Generation rates are set on the on mark?t'ba§§d .
All Ohio utilities participate auction date. generation pricing visit:
inamarket-based auction - Rates are set by market conditions and aes-ohio.com/generation-prices
for electric generation not AES Ohio.

supply. When will | see adjusted supply charges?

- New generation rates will go into effect
June 1, 2022, for one year.

An independent third party with oversight by
the Public Utility Commission of Ohio (PUCO)
conducts the auction. a’eS OhIO



Residential customers
Payment assistance

If you are having trouble paying your bill, one of these
assistance programs could help you.

- The state of Ohio has programs available based
on your household income and other eligibility
requirements

- Utility bill payment assistance or help finding lower-
cost options contact United Way 211

- AES Ohio to provide emergency relief funding to
customers through the Gift of Power program

- Learn more at aes-ohio.com/payment-assistance

31120-1-0098 aes Ohio



